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Care for Your Children

Before & After School Care
Winter breaks, summertime, and before & after school hours are all times you’ve likely needed to find additional care arrange-
ments for your child. Life GuidanceResources & EAP can help make it easier by having a worklife specialist do the search for you. 
They can also gather information and referrals on a variety of parenting questions and needs: 

• Locate summer camps, before/after school programs and caregivers for extended breaks
• Provide guidance and information on: bullying, body image, overscheduling, learning disabilities, substance abuse
• Research extracurricular activities in your area: sports teams, academic clubs, art or music programs, volunteer opportunities

This program is available at no cost to you. For 24/7 assistance, call Life GuidanceResources & EAP at 855-327-4479 

Back-Up Care
Baystate Health partners with Bright Horizons to provide high quality temporary and emergency care when there is a lapse or 
breakdown in your regular child care arrangements. In-home and center-based care options are available when: 

• Your child’s school or center is closed for breaks, teacher  in-service days or inclement weather
• Your child is mildly ill and cannot attend their regular care program
• Your work schedule changes and you need temporary care for evening or weekend hours

Each care agency is monitored for performance through a comprehensive quality assurance program administered by Bright 
Horizons, and all caregivers are trained and experienced in child care and meet stringent credentialing requirements 

All Baystate Health team members* who are eligible to receive medical benefits have access to Bright Horizons Back-Up Care 
Advantage and up to 10 days of temporary care each year. Go to eWorkplace\Baystate Healthy\Bright Horizons Backup 
Care for more information.

*Team members in collectively bargained units are not yet eligible for Bright Horizons Back-Up Care Advantage.

Babysitters, Nannies and Housekeepers
Sign up for your free online membership to SitterCity through Bright Horizons. Access to online forums, tools, and resources 
that will help you find and choose caregivers that meet your preferences and needs for:

• Nannies: full or part-time
• Specialty care for children with special needs, homework  help and housekeeping
• Pet sitters and dog walkers too!

To register, go to www.careadvantage.com/baystatehealth and scroll down to Additional Family Support

Your Child’s Health

On-demand healthcare through Teladoc™
When your child needs care on a weekend, holiday, or away on vacation, schedule a phone or video consultation with a U.S. 
board-certified physician for a cold, rash, respiratory infection and more.  Teladoc is available to those who are enrolled in a 
Baystate HNE medical plan. Create an account before you need care to expedite your first visit. To get started, log into your 
account at www.teladoc.com or call 1-800-835-2362 and request an appointment. The cost is the same as your primary 
care co-pay or your co-insurance portion for those enrolled in the Baystate HSA medical plan.
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Your Child’s Health  continued

24/7 Access to the HNE Nurse Line
Licensed nurses and clinicians are available at no cost to all Health New England plan members 24/7 to answer your 
health-related questions. They can help you determine if your child’s symptoms warrant a call to the doctor or if it can 
be managed at home. Call the nurse line at 866-389-7613.

Your Family’s Finances

Financial Building- A free phone consult with a certified financial planner from Life GuidanceResources & EAP can help answer 
your financial questions, related to building a rainy day fund, college saving, budgeting and more. Referrals for one-on-one 
consultations with a financial planner or government programs and assistance is also available. Call 855-327-4479 anytime, 24/7.

Dependent Care FSA- Contribute pre-tax dollars to use on day care, day camp, nursery school and other expenses incurred 
while you are at work. Go to eWorkplace/Benefits for more information.

Term Life Insurance-  Baystate covers 1x the salary of all full time employees and an additional 1x salary in the event of an 
accidental death. You can add or change your beneficiary status at any time. Supplemental buy-ups are available during open 
enrollment (subject to medical underwriting). Go to eWorkplace/Benefits for more information.

Estate Planning- A free consult with an attorney can help you think through how best to secure your estate, appoint a  
guardian and more. Call Life GuidanceResources & EAP at 855-327-4479. In addition, legal plan insurance is available, providing 
low cost access to legal services including will preparation and other estate planning. 
For more information go to eWorkplace\benefits

LifeMart Employee Discount Center- Save on hundreds of products and services, including  cell phone lines, laptop comput-
ers, hotels, clothing, groceries and more.  Your adult household members can create their own online account to access dis-
counts on their own. Log on to member.lifecare.com (first time users, enter code: Baystate)

Your Child’s Education

Tutoring and Test Prep Services
BrightStudy™ is available at a discounted rate through Baystate’s partnership with Bright Horizons:
• Tutoring and test prep for elementary, middle school, high school and college students and adults
• ACT, SAT, PSAT, and AP exam instruction and practice tests aimed at score improvement
• Flexible online and in-person options to fit your schedule and budget
Go to www.careadvantage.com/baystatehealth and scroll down to ‘Additional Family Support’

College Planning Assistance
Worklife Specialists and Certified Financial Planners are available by phone at no cost to you, through Life GuidanceResources & 
EAP. Receive advice, information and referrals to address questions about your child’s education. Call 855-327-4479, 24/7/365.
• Searching for colleges, tutors, private schools
• Resources and referrals to help plan for and finance college

Flexible Work Arrangements

It is the policy of Baystate Health to consider flexible work arrangements for eligible employees in order for them to accom-
plish work efficiently while accommodating individual needs. Flexible start and end times, partial tele-commuting, compressed 
workweeks, and voluntary reduction in hours are all options under consideration in this policy. Flexible work arrangements are 
not a substitute for dependent care. If you think a flexible work arrangement could help you better balance your responsibilities, 
Review the policy on eWorkplace\Policies\Human Resources Policies\HR-307 Flexible Work Arrangements
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